IH®OPMALIA ITPO INIOPAAOK PO3IJIAAY TOB «®K «HE3AJIEXKHI
®IHAHCH» 3BEPHEHD (CKAPT) CIIO2KUBAYIB 11040 ITOCJ/IYTH
CIIO?KUBYOI'O KPEAUTY

(BUTAT 3 NOJIOKEHHS PO NOPAL0K POOOTH i3 3BepHEHHSAMU I'POMa/isiH)

«1.2. TlosoxxeHHs po3pobJieHe BiJiOBIJHO 1,0 3aKOHY YKpainu "[Ipo 3BepHeHHs rpoMajisiH"
(mani - 3akoH), [HCTpyKLil 3 fiI0BOACTBA 32 3BepPHEHHSAMU I'POMa/IsiH B OpraHax Jlep>KaBHOI
BJaJU 1 MicleBoro caMoBpSiAyBaHHf, 00'€QHAaHHAX TPOMajJiiH, Ha MiANPUEMCTBAX, B
yCTAHOBAX, OpraHizalnifix He3aseXHO BiJi GOpM BJIACHOCTI, 3aTBep/KeHOI MOCTAaHOBOIO
Kab6inety MinictpiB Ykpainu Big 14.04.1997p. Ne 348, 3akony Ykpainu «[Ipo eseKTpoHHi
JIOKYMEHTH Ta eJIeKTPOHHUH JJOKYMEHTO000ir», 3aKkoHy YKpaiHu «IIpo esieKkTpoHHI J0Bipui
IOCJIYTU», IHIIUX HOPMAaTHBHO-NIPABOBUX aKTiB YKpaiHH.

1.3. 3BepHeHHs TpoMaJsiH - BUKJAJEeHI B MUCbMOBiIM abo ycHid ¢opMi mnpomno3uiii
(3ayBaXkeHHs), 3a8BU (KJIOMOTAHHSA) i cCKapry, B TOMY YMCJi 11100 MOCJAYTH CIIOXXUBYOTO
KpeJUTy.

1.4. 3BepHeHHs rpoMajisiH, oQOpMJIeHI HaJieXKHUM 4YHMHOM i NMOJAAHI B yCTaHOBJIEHOMY
NOPAAKY, NiAJIAraloTb 060B'I3KOBOMY IPUUHATTIO Ta po3rJsAy. 3a60pOHAETHCA BiMoBa y
NPUUHATTI Ta pO3rJsji 3BepHEHHs 3 NOCWJIAHHSIM Ha MOJIITUYHI MOTJSAW, NapTihHY
HaJIeXKHICTh, CTaTh, BiK, BIpOCNOBiJaHHSA, HALiOHAJIbHICTh FPOMaZiiHUHA, HE3HAHHA MOBU
3BEpPHEHHA.

2.1. 3BepHeHHS rpoMa/isiH MalTh 6yTHU 0pOpMJIeH] BiZjIOBIHO 10 BUMOT CTAaTTi 5 3aKOHY.
Y 3BepHeHHI 3a3Ha4Yal0ThCsA NMPi3BUIIE, iM's, 10 6aTbKOBI, Miclie NPOXXUBaHHSA IPOMaisiHUHA
Ta BUKJIAZLAETbCA CyTh MOPYLIEHOr0 IMTaHHS, 3ayBaXXKeHH, IPONO3HULLil, 3aBU YU CKapry,
NpOXaHHA YU BUMOTH. [IucbMOBe 3BepHEHHS Ma€ OYTH HaJ[pyKOBaHO ab0 HaNKCaHO Bij
PYKH p0306ipJIMBO i 4iTKO, MiATMCaHO 3asiBHUKOM i3 3a3Ha4€HHAM JlaTH.

2.2. TlucbMoBe 3BEpHEHHSl TaK0X MOXe OyTH HaJicjJlaHe 3 BUKOPHUCTAHHSIM Mepexi
IHTepHeT, 3aco6iB eJIeKTPOHHOTO 3B'SI3Ky (eJleKTpOHHe 3BepHeHHs1). EjekTpoHHe
3BEpHEHHS] IOBUHHO OYTH NiJINMCaHO 3asiBHUKOM (3asiBHMKaMH) i3 3a3Ha4yeHHSM AaTu. B
eJIEKTPOHHOMY 3BEpHEHHI Tak0oX Ma€ OyTH 3a3HAa4eHO eJIEKTPOHHY MOUITOBY aJipecy, Ha
Ky 3asiBHUKY MOXKe OyTH HaZic/aHO BifNnoBiJb, a60 BioMocTi npo iHuIi 3aco6u 3B’13Ky 3
HUM. 3acTOCyBaHHSl KBaJlipiKOBaHOIro eJIeKTPOHHOrO MiAnucy mif, 4ac HaJCUJIaHHSA
eJIeKTPOHHOTO 3BepHEHHs1 He BHMaraeTbcsl. EJeKTpOHHe 3BepHeHHs, HajicjiaHe 6e3
3aCTOCYBaHHS KBa/lipikoBaHOTO eJIEKTPOHHOTIO MiANKMCY, TOBUHHO MAaTH BUTJISI/, CKaH-KOMil
abo d¢oTokomii 3BepHeHHS 3 MiJANKMCOM 3asBHUKA i3 3a3HauyeHHsAM JAaTH. Takox
ToBapUCTBOM OINpPaLbOBYIOTLCA €JEKTPOHHI 3BepHEHHd TIpPOMaJdAH, NiAnucaHi i3
3aCTOCYBaHHSM KBaslipiKOBaHOTO eJIEKTPOHHOTO HiJINMUCY.

2.4. TlucbmoBe 3BepHeHHs1 6e3 3a3HAaYeHHsI Miclil MPOXKUBaHHSA, He MijilMcaHe aBTOPOM
(aBTOpaMM), a TaKOX Take, 3 SKOTO HEMOXJIMBO BCTAHOBUTHU aBTOPCTBO, BU3HAETHCS
aHOHIMHUM i po3rJAAy He nigudarae. He po3ryiggaoTbcd NOBTOPHI 3BEpHEHHA BiJ, O4HOTIO i
TOr0 K 'POMaJsHUHA 3 OJHOTO i TOT0 K MUTAHHA, AKILO [leplie BUPIIIeHO M0 CyTI.

3.4. 3a dopmoto 3BEpHEHHS MOXKe OYTH:

- YCHUM, fiKe HaJiMULI0 HLIAXOM TesieQOHHOro 3B’AA3Ky Ha TesieQOH KOHTAKT LIEHTPY
ToBapucTBa (rapsdy JiiHii0), a TaKOXX TEKCTOBe MOBiZJOMJIEHHS [0 4aTy KOHTAKT-LEeHTpPY,
abo BUKJIaJIEHUM TPOMA/ISIHUHOM i 3aMCaHUM II0CaZ0BOI0 0COOO0I0 MiJl Yac 0COOGUCTOTO
punoMy;

- NUCbMOBUM - fiIKe Hajihuwio A0 ToBapucTBa MOIITOK abo HaZaHe 3asBHUKOM [0
ToBapucTBa 0cobucTo abo mepejjaHe yepe3 YINOBHOBAKEHY HHUM 0C00y, ab0 3aKOHHUM



npeACTaBHUKOM 0cCib, sKI0 iX MoBHOBakeHHSA o¢opMJeHi BiANMOBIAHO [0 YMHHOTO
3aKOHO/J,aBCTBA, Y TOMY YMCJIi HaZjaHe MiJi 4ac 0COOUCTOr0 NpUHOMY.

- eJIEKTPOHHUM - fIKe HaJil110 Ha oQiLilHi eseKTpOHHI afjpecu ToBapuCTBa.

3.5. [lopsaok nprUiiMaHHA 3BepHEHb I'POMa/isH.

3.5.1. Ilpy HaAXOJKeHHi YCHOro 3BepHEHHS YNOBHOBaXeHUU NpauiBHUK ToBapucTBa
dikcye 3BepHeHHS 3afBHUKA, B pa3i MOXKJIWBOCTI HA/la€ BiAMOBiAb 0Zpa3y ab0 3B'13aBIIMUCH
3 3asIBHUKOM I1iCcJIs1 yTOYHEHHS 3alMTaHol iHpopMalii.

B ycHOMy 3BepHeHHI 3asiBHUK 3a3Ha4aE€ aHi, AKi KOro i1eHTUPIKYIOTb Ta CyTh OPYLIEHOTO
NUTAHHA.

Y pasi, gK1o0 3agBHUK 0aka€ OTpUMATU NMUCHBMOBY BiZiOBiAb HAa CBOE 3BEpPHEHHS, TO B
TaKOMy BUINAJIKy CHiBpoOITHUK ToBapucTBa MNOBiJOMJSE 3asfiBHMKA NpO Te, 110 HOMY
HeOoOXiJHO HanpaBUTHU 3BEpPHEHHS 3aco6aMHM MOIUTOBOrO 3B’SI3Ky ab0 MOBiAOMJISE NpPO
MOXJIMBICTb HaJJaHHS 3BEpHEHHS Ha eJIeKTPOHHY ajpecy ToBapucTBa, K eJIeKTPOHHe
3BEpPHEHHA.

3.5.3. [Ipu HaxOAKEHHI eJIeKTPOHHOTO 3BEpHEHHS — BiZIIOBi/ib HA/IA€ETHCA HA eJIeKTPOHHY
NOLITOBY ajZipecy 3afBHUKA, Ky BiH 3a3HAa4yuB y CBOEMY 3BepHeHHI. /laTolo NoJaHHA
€JIEKTPOHHOTO 3BEpHEHHH € JaTa HaJAXO/[pKeHHS 3BepHEHHS Ha BHU3HA4YE€HY eJIEKTPOHHY
aapecy ToBapucTBa. SIKI110 eJleKTpOHHE 3BepHeHHs HaAinio nicias 18.00 y poboyult eHb
abo y BUXiJHUH, YW CBSITKOBUM, HepoOOYUN JieHb, AATOI MOJAHHS €eJIEKTPOHHOTO
3BEpHEHHS BBaXKA€ThCS HACTYMIHUM MicCJs1 HbOTO POOOYMI JI€HbD.

4.4. Bci 3BepHeHHA IPOMaZiiH pO3IJIALAITHCA IPOTATOM TPUALATH KaJleHAAapHUX JHIB BiJ
JIHs1 iX Ha/IXO/I>KEHHS], a Ti, AKi He NOTPeOy0Th J0/JaTKOBOI'0 BUBYEHHS, — HEBIJIKJIA/[HO, ajie
He nisHime 10 aHiB 3 fHA IX oTpuMaHHA. OCTaHHIM JJHEM CTPOKY PO3IJIAAY 3BEpHEHHA €
HaCTYNHUU po6OUYUH JleHb, SIKILO0 OCTaHHIH JleHb CTPOKY pO3rJis/ly 3BepHEHHS IPUIaia€ Ha
Hepo6OoUYUl JIEHD.

4.14. 3BepHeHHs, odopMJieHe 6e3 AOTpPUMaHHA BUMOr CT. 5 3akoHy Ykpainu «lIpo
3BEpHEHHSl TPOMa/isiH», NOBEPTAETbCA aBTOPOBI 3 BiANOBIJHUMHU pO3’SCHEHHSIMU He
nisHime Hi>xk yepe3 10 gHIB Bif AHS KOTO HAIXO/PKEHHS.

4.16. BiamoBigb Ha 3BepHEHHsS TIpoOMafidsHUHA OQPOPMJIIOETHCS JEpPXKAaBHOK MOBOIO
BiAnoBiiHO 10 3akoHy Ykpainu “IIpo 3a6e3neyeHHs GQyHKLIOHYBaHHS YKPaiHCbKOI MOBH SIK
JlepKaBHOI”, IKIIO iHIlle He BCTAHOBJIEHO 3aKOHOM.

4.19. B pasi He3rou 3 OTpUMaHOI0 BiANOBiAA0 ToBapUCTBa, 3asiBHUK Ma€ MMpaBo:
-3BepHyTUCca A0 HanioHanbHOro 6aHKy YKpaiHM 111010 BUpillEHHS MOPYLIEHUX VY
3BEpHEHHAX MUTaHb. [HopMalisf moA0 NOpsJAKy po3rJsaay 3BepHeHb HallioHasibHUM
6aHKOM YKpaiHu po3MillleHa y po3Aiji "3axyucT npaB ClIOXKUBaviB" Ha cTOpiHIi odiliiHOTO
[uTepHeT-npescTaBHULTBA  HanjoHasbHoro  6aHKy  YKpalHM 32 NOCHUJIAaHHSIM
(https://bank.gov.ua/ua/consumer-protection);

-3BEpPHYTHUCA [0 CYAY BiAINOBiHO 0 3aKOHOAABCTBA YKpalHU 3a 3aXUCTOM CBOIX IpaB Ta
iHTepeciB.
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